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Intercultural Communication

Ability to work in teams

Foreign language skills*

“In international business, you can’t always
be face-to-face with the person you are

communicating with. Technology has really
helped to shorten the gap and make

communication easier. I feel like in the
classes, we were constantly having

problems with technology: a microphone
wouldn’t work, the video wouldn’t stream, or
the internet connection was not stable. But

that is the way it is. While doing my
internship I had to communicate with other

countries everyday and I would have the
same problems. I have learned that I need to
be patient and deal with the occasional flaw

in technology because it is key to
communicating with other countries.“

- Virtual Exchange Participant

“Working on this activity has been a
valuable experience that I hope I can 

use in the future as it applies not just to
intercultural collaboration, but [to]

teamwork in general.”
- Virtual Exchange Participant

Students agreed or strongly agreed their
virtual exchange experience helped them
develop the following skills and abilities:

Virtual exchange
develops competencies
valued in the global
workplace

87%

83%

79%

Post virtual exchange survey results over three years
from 199 students in the Dominican Republic and the
United States.

* The virtual exchange activities did not have
a focus on language learning. 
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of students say that their
virtual exchange activities
helped them learn how to
communicate effectively
using digital tools.

of students say their virtual
exchange gave them a better
comprehension of themselves
and where they come from,
greater awareness of others,
empathy, and openness to
diversity.

of students say that their
virtual exchange helped them
learn how to find and
evaluate digital information.
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